2QTHPIOZ AP. NAMANTQNOIOYAOZ
Ph.D. Ind. Eng., AinA. Mnx. Mnx.

MoAuTexvikn Zx0oAn, Anpokpiteio MavenioTripio ®pdkng, Baoihioong Zopiag 12, 67100 =aven
TnA: 25410-79324. Email: spapantono@yahoo.gr

MAPOY>A ©EZH

07.2009 - napov AHMOKPITEIO NANENIZTHMIO OPAKHZ
TuApa Mnxavikov MNapaywyng kai Aloiknong, =aven (EAAGda)
Enikoupog KaBnynTtng (MvwoTiko AvTikeipevo: 2xediaopog Mpoidvtwv)
AidaokaAia: Mnxavikn Zxediaopou MpoidvTwv
Epyovoupia
JuoThuaTta ZThApIEng ANoPacewyv
Aiaxeipion AvBponivov MNopwv
Eicaywyn otnv Eniotripn Tou Mnxavikou Mapaywyng kai Aloiknong
‘Epeuva: Oswpia kal yebodoAoyia Tou oxedIacHoU NpoiovTwyv
MapdAAnAn pnxavikn
Kansei Engineering
Location-Based Systems
2xedlaouog Ynnpeoiwv (Service Design)

AKAAHMAIKH >TAAIOAPOMIA

11.2004 - 07.2009 AHMOKPITEIO NANENIZTHMIO OPAKHZ
TuApa Mnxavikov MNapaywyng kai Aloiknong, =aven (EAAGda)
Aiddokwv M.A. 407/80
AidaokaAia: Mnxavikr Zxediacpou Mpoidvtwv
Epyovoyia
JuoThuaTta ZThApIEng ANopacewv
Aiaxeipion AvBponivwv MNopwv

10.2005 - 09.2006 MNANENIZTHMIO NATPQN
TunAua Aloiknong Enixeipnoewyv, Natpa (EAAGdQ)
Aidaokwv M.A. 407/80
AidaokaAia: Kaivotopia: Avantugn Néwv MpoidvTwv
Aiaxeipion TexvoAoyiag I kai II

05.2002 - 04.2004 TOKYO INSTITUTE OF TECHNOLOGY
Department of Industrial Engineering and Management, Tokio (Ianwvia)
Intellectual Property Management Program
Research Associate
‘Epeuva: Zxediaopdg npoiovTwy Kai Biopnyavikn 1310KkTnaoia
EniokénTtng Kabnyntng
‘Epeuva: Zxediaopdg npoiovTwyv

05.2002 - 11.2003 EYPQMNAIKH ENITPOMH
Executive Training Program in Japan (ETP Japan), Tokio (Ianwvia)
EvTaTikd pabnuaTa Ianwvikng yAwooag
Sepivapia yia Tnv Ianwvikn oikovopia kar d10iknon €NIXEIPATEWV
MpakTikn oTo TuApa Zxediacpol TG €TAlpiag auToKIVATWY Subaru

03.1999 - 03.2002 NOANENIZTHMIO NEIPAIQZ
TuAua Biopnxavikng Aloiknong kar TexvoAoyiag, Meipaiag (EAAGda)
EniokénTtng Kabnyntng
AidaokaAia: Epyovouia
Enikoivwvia AvBpwnou-YrnoAoyioTh
‘Epeuva: Taxeia npwTtoTunonoinan

05.1996 - 03.1999 TOKYO INSTITUTE OF TECHNOLOGY
Department of Industrial Engineering and Management, Tokio (Ianwvia)
EniokénTtng Kabnyntng
Fellow, National Science Foundation (USA)
Fellow, Japan Society for the Promotion of Science
‘Epeuva: AvanTugn npoiovtwv, pebodoloyia oxediacpol NpoidvTwyv

09.1990 - 05.1996 THE GEORGE WASHINGTON UNIVERSITY
Department of Engineering Management, Washington, DC (USA)
Assistant Professor
AidaokaAia: Epyovopia
Enikoivwvia AvBpwnou-YrnoAoyioTn
MAnpo@opikd TuothpaTta Aloiknong
‘Epeuva: Enikoivwvia AvBpwnou-YnoAoyioTn



>MNOYAEZ

01.1986 - 08.1990 PURDUE UNIVERSITY, West Lafayette, Indiana (USA)

Ph.D. in Industrial Engineering
Major: Human Factors Engineering (Ergonomics)
Dissertation: A decision model for cognitive task allocation
Advisor: G. Salvendy
Mabnuara:

Human Factors Engineering

Human-Computer Interaction

Production Planning and Control (minor)

09.1984 - 12.1985 CARNEGIE-MELLON UNIVERSITY, Pittsburgh, Pennsylvania (USA)
Department of Engineering and Public Policy, MeTanTuxiakdg EpguvnTng
MaBnuara:
Engineering and Public Policy
Robotics
Computer-Integrated Manufacturing (at Tepper School of Business)
Economics (at Tepper School of Business)

09.1982 - 06.1984 UNIVERSITY OF CALIFORNIA AT BERKELEY, Berkeley, California (USA)
Master of Science in Mechanical Engineering
Major: Control Systems Engineering
Thesis: Indirect adaptive control of industrial processes
Advisor: M. Tomizuka
Mabnuara:
Control Systems Engineering
Thermodynamics (minor)
Technology, Organization and Environment (at Haas School of Business)
Economics (at Haas School of Business)

09.1977 - 06.1982 MNANENIZTHMIO NATPQN, MNartpa (EANGDQ)
AinAwpa MnxavoAdyou Mnxavikou
Yndtpogog IKY katd 10 20, 30, kal 50 £€T0G
AINAwpaTikn epyacia:
‘EAgyX0G ouOTNUATWY PEYAANG KAiHATog peow diacnaong
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AIAASKAAIA ZE ANQTATA EKIMAIAEYTIKA IAPYMATA

International Hellenic University, School of Economics & Business Administration
2012 - 2013 Design Theory and Methodologies

(peTanTuyiako pdaenua)
Anpokpiteio MavenioTApio Opakng, THApa Mnxavik®v Napaywyng kai Aioiknong
2004 - napov Mnxavikn Zxediaopou MpoiovTwyv

Epyovoypia

JuoThuaTta ZThApIEng ANoPacewv

Aiaxeipion AvBponivwv MNopwv

Eicaywyn otnv Eniotripn Tou Mnxavikou Mapaywyng kai Aloiknong
The American College of Greece, Deree College, School of Business
2005 - 2006 Production and Operations Management (peTanTuxiak6é pabnua)
MavenioTApio Narp®v, TURHa Aloiknong EnixeipRoswv
2005 - 2006 Alaxeipion KaivoTtopiag I

Aiaxeipion KaivoTtopiag II

KaivoTtopia: Avantuén Newv MpoidvTwv

MoAuTexveio KpATng, Tunpa Mnxavik®wv Mapaywyng kai Aioiknong

2001 - 2002 MpoypappaTiopog Anarmnoewy YAIKOV

MavenioTipio Neipai®g, THAHA WN@IGK®OV ZUCTNHATOV

2001 - 2002 Enikoivwvia AvBpwnou-YrnoAoyioTn

MavenioTipio Neipai®g, TuRHa Biopnxavikng Aloiknong kai TexvoAoyiag

1999 - 2000 Epyovopia (un autoduvaun didaockaAia)

Virginia Polytechnic Institute and SU, Department of Industrial and Systems Engineering
1994 - 1995 Management Information Systems (peTanTuxiak6é paénua)

The George Washington University, Department of Engineering Management

1990 - 1996 Human Factors Engineering (graduate)

Human-Computer Interaction (graduate)
Management Information Systems (graduate)
Technology Management (graduate)
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ENAITEAMATIKH EMMEIPIA

02.2012 - onuepa KLEEMANN HELLAS S.A.

Tunua ‘Epeuvag kar Avantugng MpoidvTtwyv, Biopnxavikn Nepioxn KiAkig (EAAGDQ)

Juvepydartng

3xedlaopdg aveAkuoTipa Baosl napdAAnAng pnxavikng.
07.2003 - 11.2003 SUBARU AUTOMOBILES

Design Department, Tokyo Studio, Tékio (Ianwvia)

Eupwnaikr EmTponr, Executive Training Programme in Japan

Design Engineer

AvanTu&n vEou OUOTAPATOG TNAEPATIKNAG AQUTOKIVATOU (car navigation).
03.1999 - 03.2002 CARAD INDUSTRIAL SA

MNeipaidg (EANGDA)

ZUupBouAog avanTugng npoiovTwv

3x€dIa0POG HIKPWV OIKIAK®WV CUOKEUWYV, Taxeia MpwToTunonoinan, epyovouia.
05.1993 - 04.1996 NATIONAL AERONAUTICS AND SPACE ADMINISTRATION (NASA)

Goddard Space Flight Center, Automation Branch, Maryland (USA)

Research Faculty
AvanTugn dienipaveinv KEVTpwv eAeyxou Pe Baon Tig Agent Technologies.

EPEYNHTIKA NMPOrPAMMATA

07.2014 - onuepa iGuide - Socially Enriched Mobile Tourist Guide for Unexploited Cultural
and Natural Monuments
Fevikn Mpappateia ‘Epeguvag kai Texvoloyiag (FTET)
EpeuvnTikO Npoypapua o€ ouvepyaaoia Pe To EpeuvnTiko KEvTpo KaivoTopiag
oTIG TexvoAoyieg Tng MAnpogopiag, Twv Enikoivoviov kar Tng Nvoong "Adnva"
To €pyo €UpioKETAl O ApXIKO OpYyavwTiKO aTAdIO.

03.1999 - 12.2001 OpyavwTikéG kal TEXVOAOYIKEG eNINTWOEIG TNG Taxeia MpwToTunonoinong
oTnv avantugn véwv npoiovrwv
Fevikn Mpappateia ‘Epeguvag kai Texvoloyiag (FTET)
EpsguvnTikO Npoypapua o€ guvepyaacia e 1o MNavenioTripio Meipaing

04.1998 - 03.1999 The role of context-inducing mechanisms in technological and product
innovation
The Japan Society for the Promotion of Science (JSPS)
Postdoctoral Fellowship

05.1996 - 11.1997 Design methodology of cross-functional design teams in the Japanese
industry
National Science Foundation (NSF)
International Junior Investigator Research Fellowship

05.1993 - 04.1996 User interface issues of Agent-Oriented Systems
National Aeronautics and Space Administration (NASA)
Mpoypappa €peuvag kar avanTugng os ocuvepyaoia Loral Aerospace

05.1993 - 08.1994 The implementation of process innovation in small firms

The George Washington University
Dilthey Faculty Fellowship

AIAKPIZEIZ

2005 MeAog Tou Editorial Board Tou Human Factors and Ergonomics in Manufacturing
(John Wiley and Sons, USA)

2003 Excellent Paper Award, anovepnuévo and Tnv The Japan Society for the
Science of Design yia To apBpo "An epistemological interpretation of design
methodology in Japanese product development".

2002 European Commission, Executive Training Program in Japan (ETP).

19-03-2014 4



MEAOZ EMATTEAMATIKQN & EMIZTHMONIKQN ETAIPIQN

2002 - EAANviIkn Fpappateia BiopnxavikoU =xediaocpou, IdpuTikd MéAog
1999 - EAANvikn ETaipia Epyovopiag

1994 - Design Research Society (UK)

1982 - Texviko EmpeAnTripio EAAGd0G

TNQZEIZ ZENQN FAQ>>QN

AyyAika (antaiora)
FaAAikd, Feppavikd, Ionavika, Itahika (opiAia, avayvwon, ypaen)
Ianwvikd (opiAia, avayvwon)
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EPFAZIE> >E ATIEONH MNEPIOAIKA

2009

2007

2004

2004

Subjective risk assessment and perception in the Greek and English bakery
industries.
With E.C. Alexopoulos, Z. Kavadi and G. Bakoyiannis.
Journal of Environmental and Public Health, Vol. 2009, Article ID 891754.

Analytic Cognitive Task Allocation: a decision model for cognitive task allocation.
With G. Salvendy.
Theoretical Issues in Ergonomic Science, Vol. 9 (2), 155-185, (2007).

How system designers think: a study of design thinking in Human Factors
Engineering.
Ergonomics, Vol. 47 (14), 1528-1548, (2004).

System design in normative and actual practice: a comparative study of cognitive
task allocation in Advanced Manufacturing Systems. Human Factors and
Ergonomics in Manufacturing, Vol. 14 (2), 181-196, (2004).

EPFAZIE> ZE MNMPAKTIKA AIEONQN >YNEAPIQN ME KPITEX

2013

2012

2011

2006

2006

2003

1996

1994

1994

1993

1992

Modelling services based on the Abstraction Hierarchy.
With E. Mitara.
Accepted by submission of abstract for presentation at the 9th HSSS National &
International Conference, Volos, Greece, July 11-13, 2013.

Plastic is healthy! A qualitative approach of the Kansei Engineering methodology
in milk packaging.
With A. Skandalis and D. Koulouriotis.
In J. Brassett, J. McDonnell and M. Malpass (Eds.), Out of Control: Proceedings of 8th
International Design and Emotion Conference, London, UK, September 11-14, 2012.

Affective engineering: towards a consumer culture theory approach to Kansei
Engineering.
With A. Skandalis and D. Koulouriotis.
In Cautella, C. A. Deserti, F. Rizzo and F. Zurlo (Eds.), Proceedings of DPPI 11,
Designing Pleasurable Products and Interfaces (pp. 169-176). Milan, Italy, June 22-25,
2011.

Design collaboration in the Greek industry: a study in progress.
With A. Skamagkis and R. Holland.
In K. Friedman, T. Love and E. Corte-Real (Eds.), Wondeground: Design Research
Society International Conference (p. 86). Lisbon, Portugal: SocTip.

An epistemological interpretation of design methods and learning practices in
Japanese product development
In K. Friedman, T. Love and E. Corte-Real (Eds.), Wondeground: Design Research
Society International Conference (p. 227). Lisbon, Portugal: SocTip.

An epistemological interpretation of design methodology in Japanese product
development. In Proceedings of the 6th Asian Design International Conference,
Tsukuba, Japan, October 14-17, 2003.

Excellent Paper Award, awarded by the Japan Society for the Science of Design |.

Operator trust and task delegation: strategies in semi-autonomous agent
systems.
With M. Eidelkind.
In M. Mouloua and J.M. Koonce (Eds.), Human-Automation Interaction: Theory and
Applications. Proceedings of the Second Automation and Human Performance
Conference (pp. 48-52). Cocoa Beach, Florida, March 7-9, 1996.

The implementation of process innovation in small manufacturing firms.
With N.S. Vonortas and L. Xue.
In P.T. Kidd and W. Karwowski (Eds.), Advances in Agile Manufacturing: Proceedings of
the Fourth International Conference on Human Aspects of Advanced Manufacturing and
Hybrid Automation (pp. 238-241). Amsterdam, the Netherlands: IOS, 1994.

The human factors of task delegation: the case of semi-autonomous agents.
In M. Mouloua and R. Parasuraman (Eds.), Human Performance in Automated Systems:
Current Research and Trends (pp. 161-168). Hillsdale, New Jersey: L. Erlbaum, 1994.

A decision model for cognitive task allocation.
With G. Salvendy.
In Proceedings of the Human Factors and Ergonomics Society 37th Annual Meeting
(pp. 392-396). Santa Monica, California: HFES, 1993.

System design as a cognitive process: implications for decision support.
In P. Broedner and W. Karwowski (Eds.), Ergonomics of Hybrid Automated Systems III:
Proceedings of the 3rd International Conference on Human Aspects of Advanced
Manufacturing and Hybrid Automation (pp. 67-72). Gelsenkirchen, F.R. Germany:
Elsevier, 1992.
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1991 Cognitive task allocation: a design methodology.
With G. Salvendy.
In H.-J. Bullinger (Ed.), Human Aspects in Computing. Design and Use of Interactive
Systems and Work with Terminals: Proceedings of the Fourth International Conference
in Human-Computer Interaction (pp. 424-428). Stuttgart, F.R. Germany: Elsevier, 1991.

NAOIMNE> AHMOZIEYZEI> >E NMPAKTIKA XYNEAPIQN

2008 ZuvaioOnpaTikdg kai onpacioAoyikog oxediaopog npoiovrwv-Kansei Engineering:
£QPAPHOYN OTO OXESIAOHO CUCKEUACIMV YAAAKTOG.
Me Toug A. ZkavddAn kai A. KouhoupioiTn.
3T1a npakTikd Tou 200U EBvVikoU Zuvedpiou Tng EAANvIkNG ETaipeiag Enixeipnoiakwv
Epeuvav "Enixeipnoiakr ‘Epeuva & ToupioTikn AvanTtugn". Znéroeg, 19-21 Iouviou 2008.

1999 Ergonomics and design: products, development projects and professional
practices.
In Proceedings of the IEA-HES Symposium "Strengths & Weaknesses, Threats &
Opportunities of Ergonomics in Front of 2000" (pp.119-121). Athens: Hellenic
Ergonomics Society.

META®PA>H BIBAIOY

2014 Product Design and Development. By K. T. Ulrich and S. D. Eppinger. EAAnvikr €kdoan.
©@egooalovikn: Ekdo0eig T¢OAA. Mg Tov A. KapaAéka. Ynod €kdoaon.

KEDAAAIO BIBAIOY

2003 Design rationale. In K. Itoh, S. Kuwano and A. Komutsubara (Eds.), Handbook of
Ergonomics/Human Factors (pp. 307-320). Tokyo: Asakura, 2003 (invited, in Japanese).

KPITIKH BIBAIOY

1994 W. Wobbe. What are anthropocentric production systems? Why are they a
strategic issue for Europe? Human Factors in Manufacturing, Vol. 4 (4), 425-428,
(1994).
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